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The rollout of the NDIS is changing the way 

not-for-profits do business. NFPs that offer 

transport services will now need to meet specific 

compliance requirements as outlined in Module 7 

of the NDIS Provider Tool Kit – Payment and 

Assurance. To ensure prompt payment of 

transportation services, NFPs will now need to 

provide a log book of all client journeys 

completed.

The 3 common challenges across the sector

Fleet Complete’s extensive industry research indicates that Fleet Managers in the NFP space are also 

experiencing the following challenges:

MEETING NDIS 
COMPLIANCE THROUGH 
EFFECTIVE FLEET 
MANAGEMENT

  1	 Seeking an effective way 
to gain a transparent view 
of mileage covered and 
employ a suitable 
mechanism of control to 
reduce cost.

2	 Enhance and promote a 
culture of high safety 
awareness among 
drivers, carers and 
potentially lone workers 
within their workforce.

3	 Deploying a centralised 
approach towards ensuring 
all vehicles are maintained 
at optimum levels and 
reducing Total Cost of 
Ownership (TCO).
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GAIN A COMPETITIVE 
ADVANTAGE WITH 
FLEET COMPLETE’S 
NOT-FOR-PROFIT 
IVMS SOLUTION
Fleet Complete is a leading global provider of mission 

critical fleet asset and mobile workforce management 

solutions. We have an enviable track record of assisting 

businesses to reduce risk and enhance workforce 

productivity.

NDIS claims
Our Trips History Reports will make it easier to 
develop logbooks to provide proof that transport 
services have been completed and be submitted 
for payment claims.

Reduced paperwork
Our system eliminates the need for carers to fill in 
logbooks and instead focus on what they do best, 
which is care for your clients.

Safety culture
The systems can be used as a tool to improve 
driver habits and provide connectivity with your 
remote lone workers.

Productivity
The biggest ROI will come from developing a 
clear view of your fleet’s footprint and form the 
basis of easily understanding utilisation and areas 
for creating efficiency.

Fleet Complete solution for not-for-profit companies

Improved customer service
Have the ability to accurately communicate to 
customers how far vehicles are from their 
respective pick up or delivery.

Vehicle health
The system provides a centralised platform to 
manage service reminders, driver licence details, 
carer accreditation details and understanding 
critical engine data.



Contact your regional Fleet Complete specialist to schedule a one-on-one 
personalised demo or visit fleetcomplete.com.au to learn more.

“The software is great, it is really easy to use and has a lot of a 

capabilities. The staff have really embraced it,”

- Diabetes SA


